
 

 

COMMUNICATION 
Blue Plus Government Programs 

 

 

 

January 15th, 2021 

 

Dear Care Coordination Supervisors and MnCHOICES Mentors, 

This communication provides an update on the latest DHS announcement (see attached memo) 

regarding the timeline for Managed Care Organizations launching MnCHOICES (Revision) and some 

required actions in preparation of the launch, scheduled for Fall of 2021. Our contract with DHS requires 

that the Certified MnCHOICES Assessor be the same individual as the Care Coordinator. There are 

several actions that are needed; confirming that your agency has two MnCHOICES mentors, mentors 

and supervisors must attend training launch and Care Coordinators that are not currently Certified 

Assessors must begin required training. 

*Note: These requirements do not apply to Care Coordinators providing care coordination exclusively 

for members that reside in the nursing home.  

Required actions: 

➢ MnCHOICES Mentors List:  

In February of 2020, Blue Plus requested each delegate to review and update the contact 

information for your MnCHOICES Mentor(s) and RS Launch Lead(s). As this list will be used by 

the Partner Relations Team (as well as communicated to DHS) for sharing important information 

and training opportunities about MnCHOICES, it is crucial that we have an accurate list. Attached 

you will find a copy of the MnCHOICES Mentors List.  

1) Review the information listed for your agency and ensure accuracy 

2) Review and update any fields that are highlighted blue 

3) Confirm and/or identify two MnCHOICES Mentors 

At a minimum, each Delegate Agency is required to have two MnCHOICES mentors. You may 

use the following resources to identify MnCHOICES Mentor(s): 

 Tips for Selecting MnCHOICES Mentors 

 MnCHOICES Mentor Handbook Contents            

 MnCHOICES Mentor Roles and Responsibilities 

4) Return the updated MnCHOICES Mentors List to your Partner Relations Consultant by 

February 1st, 2021. 

 

➢ DHS Webinar: MnCHOICES Revision Launch Introduction:  

Supervisors and MnCHOICES Mentors should register via TrainLink and plan to attend the 

webinar on January 29th, 2021 from 9:00AM to 11:00 AM.  

https://www.dhs.state.mn.us/main/groups/county_access/documents/pub/dhs16_182868.pdf
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=dhs-316748
https://www.dhs.state.mn.us/main/groups/county_access/documents/pub/dhs16_180265.pdf
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=training


Please review and mark your calendars for future required webinars MnCHOICES launch 

webinar schedule  

 

➢ Complete required Certified Assessor training for qualified Care Coordinator candidates 

Qualified candidates are: 

 
MnCHOICES Training: DHS recently communicated that MnCAT steps 1 & 2 trainings must be 

completed by May 2021. 

 Required trainings MnCAT steps 1 & 2 (do not complete step 3, DHS will have a new 

MnCHOICES navigation training available) 

 Refer to DHS MnCAT Process: Checklist for qualified candidates for Step 1 & 2 (OMIT MnCAT 
Step 3) 

 
Example of checklist:

 

OR 

 If the Care Coordinator is already a Certified Assessor (certification and training must be 

completed every 3 years, as applicable): Complete MnCAT Step 4 -Recertification, if 

applicable. 

 

➢ Certified Assessor Tracking Requirements: 

Delegates and Care Coordinators must track completion of training.  This tracking must be made 

available to Blue Plus upon request.   

 MnCAT Certified Assessor Tracking Form  (Individual assessor verification) 

 Education and Experience Certified Assessors- Spreadsheet (see attached MnCHOICES 

Certified Assessor Report) 

 Education and Experience Certified Assessors- Instructions (to be used for completing 

MnCHOICES Certified Assessor Report) 

https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=DHS-328289
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=DHS-328289
https://www.dhs.state.mn.us/main/groups/county_access/documents/pub/dhs16_194797.pdf
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=DHS-289281
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_FILE&RevisionSelectionMethod=LatestReleased&Rendition=Primary&allowInterrupt=1&noSaveAs=1&dDocName=dhs-309852
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=DHS-289281
https://www.dhs.state.mn.us/main/groups/county_access/documents/pub/dhs16_194797.pdf
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=dhs16_189994


 

If you have any questions, contact your Partner Relation Consultant.  

Partner Relations Team | Government Markets  
Partner.Relations@bluecrossmn.com 
  

 
  
Stormy Church, Manager    
Consultants:  Melinda Heaser   |  Kim Pirkl   |  Nissa Roberts   |  Ricky Vang  |  Kim Flom-Brooks 
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