
Work with homeowner to 
find a contractor or repair 
service to correct the 
issue as soon as possible. 

Does the issue present a life-threatening 
possibility or prevent the homeowner 
from being able to live in their home  
(i.e. heating or running water)? 

Yes No 

Does the issue present a 
safety or fall concern? Yes 

No 
Correct trip hazards as 
you are able (remove 
throw rugs/clutter). 

For other fall prevention 
issues refer client to  the 
Area Agency on Aging for 
resources. 

If issue is smoke or carbon 
monoxide detectors the 
local  
Red Cross or an area fire 
department may be of 
assistance. 

If left uncorrected will the 
issue lead to significant 
damage to the house  
(i.e. leaking roof)? 

Yes 

Work with homeowner to 
find a contractor to 
review issues and get a 
bid. Homeowner may be 
able to get payment 
assistance. 

Monitor remaining issues 
to ensure they do not 
become problematic. 

START 

No 


