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Dear Care Coordination Partner,

In preparation of the anticipated MnCHOICES Elderly Waiver Residential Services Tool Launch in the MnCHOICES Support Plan scheduled for August of 2020, we would like to confirm the individual(s) identified as MnCHOICES mentor(s) for your delegate agency. Over the years we have gathered the names from each delegate identifying the mentor, mentor contact information and the identified mentor role. Please review the attached list and compare them for accuracy.  Please provide updates as applicable, to both Blue Plus via email and to DHS using the MnCHOICES Help Desk Form link below. If there are any changes in the future, it is important to notify both DHS via this form and BluePlus so both lists are kept current.

ACTION NEEDED:  The MnCHOICES Mentor information MUST be updated by February 28, 2020.  

Below are links to DHS resources that may be helpful in identifying your agencies MnCHOICES Mentor(s):
1. Tips for Selecting MnCHOICES Mentors
1. MnCHOICES Mentor Handbook Contents           
1. MnCHOICES Mentor Roles and Responsibilities
1. MnCHOICES Support Plan: EW RS Tool launch materials
1. MnCHOICES Help Desk Form
4. Tip for completing form: Choose “Other” under question type and provide your changes in the “What is your question?” section of that form. 
At a minimum MnCHOICES Mentors should attend the following trainings via Trainlink in preparation of the Elderly Waiver Residential Services Tool Launch and review the MnCHOICES Support Plan page: 
1. 3/18/2020 @ 9:30AM   MnCHOICES: Elderly Waiver Residential Services Tool Launch Deeper Dive
1. 4/07/2020 @ 1:00PM   MnCHOICES: Elderly Waiver Residential Services Tool Launch
1. 5/28/2020 @ 11:30AM MnCHOICES: Elderly Waiver Residential Services Tool Launch
1. 6/24/2020 @ 1:00PM   MnCHOICES: Elderly Waiver Residential Services Tool Launch
1. 7/23/2020 @ 11:00AM MnCHOICES: Elderly Waiver Residential Services Tool Launch
*Note: there will not be a separate training for the MnCHOICES Elderly Waiver Services Tool Launch for managed care organizations. Past training materials are available on TrainLink under MnCHOICES (January 15th and February 15th, 2020), it is important to note that the audio is only available for 3 months.

If you have any questions, please reach out to your Partner Relations Consultant.
Thank you,

Partner Relations Team | Government Markets 
Partner.Relations@bluecrossmn.com

Stormy Church, Manager   
Consultants:  Melinda Heaser   | Kim Pirkl   | Nissa Roberts   | Ricky Vang | Kim Flom-Brooks
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