
ICR Inquiry
Look up authorization information or check the status of a case
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CONCLUSION
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Now that you’ve completed this course you will be able to:
• List the benefits of using Interactive Care Reviewer (ICR)

• Access ICR through the Availity Portal

• Create an outpatient home care authorization

• Inquire on a previously submitted authorization



HELPFUL TIPS

If you receive a system temporarily unavailable error on a consistent basis, your 
organization’s firewalls may be blocking the site. Please contact your IT department 
and ask that they review your internet filters and add “anthem.com” as a trusted site 
to bypass the proxy.

For optimal viewing, use Explorer 11, Chrome, Firefox or Safari.

If there seem to be missing fields or if you continue to have errors, Clear your 
internet browser cache.

Now it’s your turn!
Your  Availity Administrator can grant you access to Authorizations & Referral  
Request and / or Auth Referral Inquiry and you can start using ICR right away. .
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